Ease of Administration:
Time to Complete Forms
(N=731 Valid Responses)

35%1

30%

25%01

20%

15%

10%o

5%
0%

1=Very 3=Neutral 5=Very
Dissatisfied Satisfied

http://www.dmh.ca.gov/rpod/documents/survey/3_ease of administration.doc




EASE OF ADMINISTRATION: TIME TO COMPLETE FORMS
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Ease of Administration:

Ease to Read & Understand
(N=718 Valid Responses)
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EASE OF ADMINISTRATION: EASE TO READ/UNDERSTAND
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